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“Miisteri Memnuniyeti ve Sikdyetleri Yinetim Sistemi”

*Customer Satisfaction and Complaints Management System”
(ISO 10002:2018)

Kurdugunu ve uyguladifim belgelemekie ve BEL tarafindan gerceklestirilen denctim
bu yénetim sisteminin agagidaki standardin gartlanm kargiladigini dogrulamaktadir,

It certifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meets the requirements of the following standard.

Sertifika Numaras [ Certificate Number : AlS282309
Sertifika Kodu / Certificate Code 1 CAGS TOBACCO
Sertifika Yaywmn Tarihi / Certificate Issue Date : 02.08.2022
Sertilika Gegerlilik Tarihi / Certificate Validity Date : D2O8.2023
Sertifika Perivodu Certificate Period : 1Yl /S Vear
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Kurulugunun “ TOTUN VE TOTUN MAMULLERI, SIGARA KAGIDI, FILTRE VE
b'illl,'l'HE pm-:’_‘r[m, YAPRAK SIGARA KAGIDI, MAKARON VE SARMALIK KIYILMIS
TUTUN IMALATI, SATISI VE PAZARLAMASI™ Kapsamu icin

For scope “MANUFACTURE, SALES AND MARKETING OF TOBACCO AND
TOBACCO PRODUCTS, CIGARETTE PAPER, FILTER AND FILTER TIPS, ROLLING
PAPER, CIGARETTE TUBES AND FINE-CUT TOBACCO”

is Sagli@ ve Giivenligi Yénetim Sistemi

Occupational Health and Safety Management System

Kurdugunu ve uyguladifim belgelemekie ve BEL tarafindan gergeklestirilen denetim
bu ylinetim sisteminin agagidaki standardin sartlanim kargiladifim dogrulamakiadir,

It certifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meets the requirements of the following standard,

ISO 45001: 2018

Sertifika Numaras: / Cerfiffcate Number : A1528371
Sertifika Kodu / Certiffcare Code : CAGS TOBACCO
Sertifika Yayin Tarihi f Cerfiffcate fssue Date : 02.08.2022
Sertifika Gegerlilik Tarihi / Certificate Validity Date = 02.08.2023
Sertilika Periyodu! Certificate Period : 1¥ul/ T Year
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Kurulusunun “ TUTUN VE TUTON MAMULLERI, SIGARA KAGIDI, FILTRE VE
FILTRE KAGIDI, YAPRAK SIGARA KAGIDI, MAKARON VE SARMALIK KIYILMIS
TUTUN IMALATI, SATI$I VE PAZARLAMASI” Kapsamu igin

For scope “MANUFACTURE, SALES AND MARKETING OF TOBACCO AND

TOBACCO PRODUCTS, CIGARETTE PAPER, FILTER AND FILTER TIPS, ROLLING
PAPER, CIGARETTE TUBES AND FINE-CUT TOBACCO"

Is Saghi ve Giivenligi Yonetim Sistemi
Occupational Health and Safety Management System

Kurdufunu ve uyguladifam belgelemekie ve BEL tarafindan gergeklestirilen denetim
bu ylnctim sisteminin agagidaki standardin sartlanm karsiladiim dogrulamaktadir,

It certifies that it is established and implemented, and the audit performed by BEL
it confirms that this management system meets the requirements of the following standard.

ISO 45001: 2018

Sertifika Numaras / Certificate Number : A1528371
Sertifika Kodu / Certificare Code : CAGS TOBACCO
Sertifika Yayin Tarihi f Cersificate Issue Date : 02.08.2022
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 02.08.2023
Sertifika Perivodw' Certificate Period : 1YW/ F Year
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